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Proudly  Celebrating  25  years 
of  Providing  Quality  Education 
and  Service  to  the  Community 


1997       Annual        Report 


RCC  Mission 


Of  the  fifteen  community  colleges  in  the  Commonwealth's  public  higher  education  sys- 
tem, RCC  is  the  urban  and  historically  Black  community  college  in  the  state  system  and 
has  the  expectation  and  obligation  to  serve  minorities  with  excellence. 

The  student  body  is  comprised  of  a  significant  number  of  both  first  generation 
Americans  and  first  generation  college  students,  is  diverse  in  a  variety  of  dimensions, 
including  race,  native  language,  native  culture,  age,  English  proficiency,  academic  and 
career  interests,  level  of  preparation  for  college  level  study,  personal  and  family  obliga- 
tions and  confidence  in  their  ability  succeed. 

The  Efficacy  Model  holds  that  virtually  all  people  are  capable  of  brilliance  and  important 
characteristics  are  neither  fixed  nor  given  but  subject  to  development  throughout  life. 

RCC  alumni  have  demonstrated  year  after  year  that  each  is  excellent;  in  control  of  his  or 
her  own  development;  and  that  the  college  degrees  sought  are  attainable  and  a  first  step  in 
the  pathways  of  excellence. 

Therefore,  RCC  is  in  the  process  of  revising  the  following  mission  statement. 

The  Mission  of  Roxbury  Community  College  is  to  serve  the  higher  education  and  com- 
munity learning  needs  of  all  greater  Boston  area  residents,  particularly  those  who  have 
been  historically  deprived  of,  and  now  aggressively  seek,  quality  public  education.  These 
needs  include  preparation  for  entering  business  and  industry,  pursuing  additional  educa- 
tion, social  and  cultural  enrichment,  and  addressing  special  community  interests. 

The  College's  mission  is  fulfilled  through  the  provision  of  day  and  evening  Associate  in 
Arts  and  Associate  in  Science  degree  programs  in  a  variety  of  settings,  including  two  cam- 
puses and  off-campus  sites.  Also  offered  are  Certificate  programs,  Courses  in  English  for 
Speakers  of  Other  Languages,  a  bilingual  program,  a  GED  program,  and  community 
education  programs.  Academic  and  student  support  services  are  provided  through  the 
Library  and  the  Learning  Center,  as  well  as  the  Counseling  Department. 

RCC  provides  the  programs  and  services  in  a  multi-cultural,  ethnically  diverse  learning 
environment  for  people  of  varying  ages  and  backgrounds.  We  provide  our  students  with 
the  tools  and  knowledge  they  need  to  feel  personally  and  politically  empowered  to  pur- 
sue their  goals  and  assume  positions  of  leadership  in  their  communities. 


RCC  is  the  place.. 
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President's  letter 


Dear  Colleagues, 

Roxbury  Community  College  is  proudly  celebrating  its  25th  year  as  a  high  quality  urban  higher  educa- 
tion institution  making  phenomenal  progress  in  its  service  to  the  Greater  Boston  and  Roxbury 
communities.  As  President  since  1992, 1  can  personally  attest  to  not  only  the  great  progress  in  basic  oper- 
ations but  the  wonderful  academic  achievements  of  the  faculty  and  staff  in  contributing  to  the  earned 
status  of  RCC  as  the  place  where  futures  begin. 

The  building  of  this  vital  and  vibrant  institution  is  the  realization  of  a  dream  rooted  in  the  social- 
economicand  education  aspirations  of  the  Roxbury  community  leadership.  We  have  moved  forward  on 
the  promise  and  fulfilled  the  obligations  to  provide  the  quality  of  teaching  by  a  highly  skilled  and  dedi- 
cated faculty  that  empowers  each  student  who  comes  to  us  seeking  self  discovery  toward  self 
actualization.  We  believe  that  every  RCC  student  is  a  critically  important  resource  for  the  future  of  this 
Commonwealth  and  areas  beyond  these  shores. 

As  New  England's  historically  minority  college,  RCC  serves  a  growing  student  body  that  is  wonderfully 
diverse  in  ethnicity,  age,  native  language,  and  native  culture.  Student  enrollment  has  grown  from  1400 
per  year  to  over  4000  served  in  calendar  year  1 997.  The  number  of  graduates  has  increased  significantly 
and  the  number  of  programs  and  courses  have  kept  pace  with  the  phenomenal  growth  in  technical 
knowledge  needs  in  this  community. 

The  Nursing  program  has  emblazoned  the  paths  of  achievement  in  the  health  careers  areas.  The  Math 
and  Science  faculty  have  made  excellent  progress  in  developing  new  models  of  basic  math  and  science 
that  move  conceptually  from  simple  remedial  work  to  very  complex  concepts  and  principles.  The  num- 
ber of  Science  interns  placed  at  Harvard,  MIT  and  Tufts  has  increased  and  the  quality  of  their  work  is 
outstanding.  Beyond  that,  the  faculty  have  agreed  on  student  competencies  and  the  appropriate  mea- 
sures of  those  competencies.  The  faculty  are  working  on  four  new  concentrations  in  Criminal  Justice, 
International  Education,  Hospitality  Management  and  Physical  Therapy  assisting. 

The  Foundation  is  looking  for  additional  ways  to  support  the  hopes  and  dreams  of  our  students.  This  year,  the 
Foundation  contributed  $56,000  for  student  scholarships.  The  College  raised  over  $300,000  for  the 
Endowment  Fund. 

The  NEASC  focused  visit  absorbed  institutional  energy  and  was  highly  successful.  The  feedback  we  received 
will  encourage  RCC  to  achieve  another  ten  year  period  of  accreditation  in  2005,  the  next  planned  comprehen- 
sive visit.  The  College  balanced  its  budget  for  the  third  consecutive  year  and  has  planned  for  its  first 
independent  audit. 

The  Presidential  Lecture  Series  was  outstanding  with  speakers  from  Columbia  University,  that  is,  the  Dr. 
Manning  Marable;  Harvard's  own  Dr.  William  Julius  Wilson,  fresh  from  the  University  of  Chicago;  the  unpar- 
alleled wise  Dr.  Cornel  West  of  Race  Matters;  and  Dr.  Ruth  Simmons,  one  of  two  African  American  women  in 
the  world  to  head  prestigious  private  women's  colleges,  was  our  June  speaker  and  she  graced  our  podium  and 
delighted  and  humbled  all  who  attended.  As  an  expression  of  our  commitment  to  the  community  and  as  a  way 
of  thanking  our  leaders,  we  will  find  exciting  ways  to  celebrate  in  1998. 

The  Reggie  Lewis  Track  and  Athletic  Center  hosted  over  300,000  thousand  students,  members,  and  visitors 
this  year.  Following  my  visit  to  the  White  House  for  coffee  with  President  Clinton  and  other  heads  of  histori- 
cally Black  institutions,  RCC  co-sponsored  an  Empowerment  Zone  Conference  in  the  home  of  world  class 
events,  the  RLTAC,  and  had  the  privilege  of  hosting  and  introducing  Al  Gore,  the  Vice  President  of  the  United 
States. 

As  we  move  closer  to  the  beginning  of  a  new  millennium,  RCC  is  ready  and  set  to  soar  to  its  greatest  heights 
in  the  service  of  its  community  and  its  students.  Roxbury  Community  College  is  indeed  the  place 
Where  Futures  Begin. 


Sincerely, 

Grace  Carolyn  Brown,  Ed.D 
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"I  attend  many  graduations,  however,  my  most  enjoyable  experiences  are 
the  commencements  of  RCC.  It  makes  me  so  proud  to  see  these  students 
graduate.  Our  students  persevere  with  their  education,  many  times  under  very 
trying  and  extenuating  circumstances." 

Dr.  Donald  Julian  Reaves,  Chairman,  RCC  Board  ofTrustees 


From  left  to  right: 

J.Keith  Motley,  Pervis  Ryansjr. 

Joseph  Steinfeld,  Esq.,  Alberto  Calvo, 

Harry  Sterling,  Treasurer,  Dr.Toye  Brown, 

Tarya  Sea  Graves-Quee,  StudentTrustee 

Dr.Allan  Counter,  Sharif  Abdal-Khallaq,  V/ce  Chairperson 

Dr.  Mildred  Collins  Blackman,  Secretary, 

Dr.  Donald  J.  Reaves,  Chairperson 
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faculty  on  the  move 


Dr.  Paul  Willenbrock  and  Dr.  Jack 
Whittaker  represent  the  College 
through  participation  in  meetings  of  the 
Boston  Higher  Education  Partnership 
and  the  Urban  Collaborative.  The 
Pattnership  reviews  issues  that  impact  the 
delivery  of  education  to  students 
in  the  Boston  Public  School  System. 

Dr.  Ray  Turner,  Associate  Dean 
of  Math,  Science  and  Technology  has 
accepted  a  Visiting  Scholat  appointment 
at  Harvard  Universitiy's  School  of  Public 
Health.  He  has  also  been  appointed  to 
the  national  Visiting  Committee  for  the 
National  Science  Foundation. 

Two  RCC  students  have  been  selected 
to  enroll  into  the  Biology  Program  at 
Tufts  University.  Their  full  tuition  is 
being  paid  fot  by  an  Environmental 
Grant  sponsored  by  the  U.S.  Depart  - 
ment  of  Defense. 


Dr.  Kyrsis  Rodriguez,  a  full-time  fac- 
ulty membet  in  the  Science  Department, 
has  been  appointed  to  the  Advisory 
Board  for  Biomedical  Research  at 
Harvard  University  and  is  aTrustee  of  the 
Biomedical  Science  Careers  Project. 

javad  Moulai,  full-time  faculty 
member  of  the  Science  Department 
recently  submitted  an  article  to  the 
American  Science  Journal. 

Professor  Richard   Eells   is  on 

sabbatical  working  on  a  new  program 
in  Computer  Science  and  working  in 
collaboration  with  UMass  on  the  inte- 
gration of  graphic  calculation  into  the 
math  curriculum. 

The  Math  and  Science  Department 

established  a  Math  Clinic  at  RCC.  The 
clinic,  which  has  produced  remarkable 
results,  was  established  and  designed  to 
meet  the  needs  of  students  experiencing 
difficulties  in  these  area.  This  initiative 
enables  faculty  to  provide  closer  interac- 
tion with  students  and  increases  the 
retention  rate  of  students  in  math  and  sci- 
ence. The  clinic  also  allows  the  faculty  to 
better  ensure  student's  successful  comple- 
tion of  Math  courses. 


The  Science  Department  is  also  gaining 
tecognition  for  its  Reseatch  Program  in 
cooperation  with  top  university  research 
programs. 

The  English  Language  Division  Chair 
June  M.Jefferson-Randolph  has  been 
certified  as  a  Developmental  Education 
Specialist  and  appointed  to  represent 
RCC  on  the  state-wide  committee  on 
Instructional  Practices  of  Developmental 
Education.  The  mission  of  this  collabo- 
rative is  to  review  classroom  teaching 
to  ensure  equal  standards  in  urban  com- 
munities in  English  and  Math. 

In  1997,  Shellie  Simons,  Chair  per- 
son, Division  of  Nursing  and  Allied 
Health  received  the  1997  Excellence  in 
Academic  Nursing  Education  Award. 
This  prestigious  award  is  presented  annu- 
ally by  the  Massachusetts  Nursing 
Association. 

Charles  Rubin,  Sheiry  Smith 
and  Dr.Jack Whittaker  submitted 

works  to  the  Black  History  Month  publi- 
cation, "Spoken  Words". 
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Partners 


RCC-Star  Market 
Corporation  Continue 
as  Partners 

A  stellar  example  of  collaborations  is  the 
RCC  and  Star  Market  Corporation  part- 
nership. Embarking  on  its  second  year 
of  partnering  with  Star,  Roxbury 
Community  College  has  enrolled  its  sec- 
ond group  of  students.  In  this  program, 
students  learn  and  train  for  career  oppor- 
tunities in  food  retail  management. 
Throughout  the  year,  Star  Market  has 
booked  executives  to  give  lectures,  provid- 
ed tours  of  the  flagship  store  in  Allston, 
provided  employment,  paid  internships 
and  scholarship  opportunities  to  partici- 
pating students. 


RCC  and  Northeastern 
University  sign  unique 
cross-enrollment  agreement 

During  the  past  year,  RCC  signed  an 
agreement  with  Northeastern  University 
through  which  RCC's  students  may  enroll 
in  the  ROTC  Basic  Course  Program. 
Successful  completion  of  the  basic  course 
can  lead  to  transfer  into  the  Junior  and 
Senior  advanced  ROTC  courses  at  any 
four  year  institution  across  the  nation 
where  they  will  be  eligible  for  ROTC 
scholarships  and  a  commission  as  a  second 
lieutenant  in  the  U.S.  Army. 

The  ROTC  College  Program  offers  young 
men  and  women  an  excellent  opportunity 
for  personal  confidence  building,  leader- 
ship and  management  training,  as  well  as 
the  chance  to  explore  a  variety  of  profes- 
sional careers  in  the  military  service.  A 
bottom  line  outcome  of  this  experience  is 
one  of  pride  in  serving  the  defense  forces 
of  our  nation. 


RCC  Partners  with  UMass 
forTeacher  Preparation 

The  RCC  Academic  Division  are  on  tar- 
get with  objectives  for  the  year  2000, 
which  relate  to  the  training  of  future 
teachers.  RCC  has  partnered  with  the 
University  of  Massachusetts  to  help  stu- 
dents of  color  matriculate  to  the 
University  for  a  degree  in  education  in 
order  to  become  teachers  in  the  Boston 
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"We  provide  the  most 
essential  English  skills  to 
speakers  of  other  language; 
We  do  this  with  agape ." 

June  M.Jefferson-Randolph 


The  Division  of 
The  English  Language 


1997  has  been  a  very  exciting  year  for  the 
Division  of  The  English  Language.  With 
the  student  body  representing  51  coun- 
tries worldwide,  RCC  is  faced  with  the 
constant  challenge  of  educating  students 
who  speak  English  as  a  second  language. 
Thus,  the  EnglishDepartment  developed 
an  English  Composition  I  Pilot  Course 
designed  to  help  students  excel  academi- 
cally. The  project  enables  students  to 
successfully  test  into  English  in  a  shorter 
period  of  time.  Students  receive  peer 
support  from  other  students  while 
receiving  extra  tutoring  from  faculty. 
Now  in  its  second  semester,  the  program 
has  proven  to  be  very  successful.  The 
English  Language  Division  also  re- 
vamped its  ESL/Content  Courses  giving 
students  options  to  their  ESL  training. 
The  courses  are  now  being  offered  in  a 
more  concentrated  fashion. 


the  move 


The  Division  of 

Nursing  and  Allied  Health 

(DNA) 


The  SHINE  Project 

This  year,  in  collaboration  with  North- 
eastern University,  Temple  University, 
San  Francisco  State  University  and  the 
University  of  New  Mexico,  RCC  initiated 
the  new  private  grant  funded  Students 
Helping  in  the  Naturalization  of  Elders 
Program  (SHINE).  This  student  service 
project  supports  the  tutoring  of  non- 
English  speaking  senior  citizens  in  basic 
language  skills  and  provides  support  to 
them  while  they  prepare  for  naturalization 
exams.  RCC  students  fluent  in  one  or 
more  foreign  languages  provide  the  tutori- 
al support  at  community  based  out-  reach 
centers  within  the  Greater  Boston  service 
area. 
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In  August  of  1 997,  the  Associate  degree 
program  at  Roxbury  Community  College 
earned  its  first  full  accreditation  by  the 
National  Accrediting  Commission  to  the 
year  2002.  The  faculty  is  commended  for 
their  outstanding  efforts.  As  a  new  initia- 
tive, students  now  attending  RCC  as 
LPNs  can  obtain  their  ADN  within  three 
semesters.  For  the  first  time,  the  RCC 
Allied  Health  Certificate  Program  offers  a 
course  in  Certified  Nursing  Assistant 
Home  Health  Aide  which  includes  train- 
ing to  become  either  a  Nursing  Hospital 
Assistant  or  a  Home  Health  Aide. 
Additionally,  RCC  completed  an  articula- 
tion agreement  to  allow  graduates  of  the 
Home  Health  course,  who  successfully 
complete  American  Red  Cross  training,  to 
receive  six  credits  towards  the  ADN  pro- 
gram at  RCC.  Students  interested  in 
continuing  in  an  RN  program  automati- 
cally qualify  to  continue  their  educational 
training  in  one  of  the  several  RCC  articu- 
lation agreement  programs.  RCC  has  also 
entered  into  an  articulation  agreement 
with  the  Massachusetts  College  of 
Pharmacy  and  Emanuel  College  so  that 
RCC  ADN  graduates  can  accelerate 
toward  the  BSN. 


A  new  course  entitled  "Learning  Strategies 
for  Success  in  Nursing",  will  help  prepare 
students  to  better  succeed  in  the  nursing 
clinical  sequence.  This  course  will  cover 
topics  such  as  time  management,  critical 
thinking,  study  habits,  medical  vocabu- 
lary, metric  systems,  and  note  and  test 
taking  skills. 


"Our  students  are  making 
life  commitments  and  life 
long  decisions.  We  are  very 
proud  of  them  all." 

Shellie  Simons 


The  Social  Science, 
Humanities  and  Early 
Childhood  Education 
Division  (SHE) 

RCC  is  in  the  final  stages  of  obtaining 
apptoval  to  offer  an  Associate  Degree  in 
Criminal  Justice.  Unanimously  approved 
by  the  RCC  Board  of  Trustees,  the  pro- 
posal is  now  before  the  State  Board  of 
Higher  Education.  The  College  looks  for- 
ward to  beginning  this  new  program  in 
the  Fall  of  1 998,  as  well  as  a  new  Paralegal 
Certificate  program. 

The  theater,  music,  visual  and  performing 
arts,  and  television  production  programs 
continue  to  nourish  at  the  College's  state- 
of-the-art  Media  Arts  Center.  The  Center 
which  houses  a  500  seat  auditorium,  a 
dance  studio,  television  and  sound  studio, 
music  and  art  studio,  hosted  throughout 
the  year,  numerous  corporations,  enter- 
tainment companies,  community  groups, 
churches  and  student  run  events. 
Additionally,  the  Media  Arts  Center  is 
where  most  of  the  College's  Arts  and 
Humanities  classes  are  held. 

"We  are  energized  by  the 
work  on  the  Criminal  Justice 
Degree  and  its  potential." 


The  Division  of 
Business  andTechnology 
(BAT) 


To  prepare  our  students  for  the  constantly 
changing  global  economy  and  fast 
approaching  21st  Century,  RCC  is  com- 
mitted to  ensuring  its  students  success  in 
the  marketplace.  In  the  Business  and 
Technology  Division,  students  learn  criti- 
cal skills  ranging  from  computers  and 
office  technology  to  management  skills 
that  prepare  them  to  work  in  the  business 
environment.  This  program  also  stresses 
the  importance  of  working  as  a  team  and 
building  working  coalitions. 

The  division  also  expanded  its  course 
offerings  to  include  a  new  Hospitality 
Management  Degree.  In  collaboration 
with  the  Marriott  Hotels,  RCC  students 
can  enjoy  courses  taught  by  experienced 
professionals  from  the  food  and  hospitali- 
ty industry.  In  addition,  the  Business  and 
Technology  division  will  offer  courses  in 
International  Business  Development  this 
Fall.  The  program  has  also  been  very  suc- 
cessful in  developing  internships  for  RCC 
students  at  major  companies  in  the 
Boston  area. 


"There  are  virtually  no  limits 
to  one  students  success. 
With  effective  effort  can 
come  extraordinary  results." 

DorisWoods 


The  Tuition  Advantage  Program  will  be  a 
priority  from  now  to  the  year  2000.  This 
joint  admission  program  was  designed  to 
ensure  that  upon  successful  completion  of 
RCC  course  work,  a  student  can  attend 
another  state  institution  with  the  advan- 
tage of  1  /3  deducted  from  the  base  tuition 
cost.  The  program  is  offered  through  the 
state-wide  higher  education  collaborative. 
Through  this  collaborative,  RCC  partici- 
pates in  the  many  strategies  and  initiatives 
to  better  improve  the  Massachusetts  state 
college  system. 


Michael  Ellis 


"Our  top-notched  faculty  are  committed  to  developing  career  pathways 
and  educational  options  for  our  students.  I  encourage  people  to  remember 
that  you  have  to  work  hard,  enjoy  your  work  life  and  laugh  a  little." 

Dr.PaulWillenbrock,Academic  Dean 


The  Division  of 
Continuing  Education  and 
Community  Service  (DCE) 

The  Division  of  Continuing  Education 
operates  evening  and  weekend  courses 
during  the  Fall,  Spring,  and  Summer 
semesters  for  credit  and  non-credit,  offer- 
ing programs  that  lead  to  Associate 
degrees  and  Certificates.  DCE  fosters  a 
learning  environment  for  community  res- 
idents who  seek  additional  educational 
and  career  opportunities.  A  two-year 
career  planning  program  has  also  been 
developed  to  assist  students  in  planning 
for  their  educational  future. 

Other  offerings  include  the  Adult 
Learning  Resources  Institute,  and  the 
Business  and  Industry  program  which 
develops  educational  partnerships  with 
companies  such  as  the  Massachusetts 
Department  of  Public  Health,  Bell 
Atlantic,  and  the  Suffolk  County  House 
of  Corrections.  These  partnerships  may 
include  course  offerings  to  employees  and 
visiting  lecturers  to  RCC  classrooms. 
DCE  also  operates  the  Center  for 
Environmental  Education,  English  as  a 
Second  and  Other  Languages  (ESOL), 
GED  and  RCC  College  Preparatory 
courses,  and  non-credit  certificate  course. 
DCE  also  operates  the  GED  Test  Center. 


Division  of  Academic 
Support,  Instruction 
Technology,  Learning 
Center  and  Library 
(AS,IT,TLC,  L) 


Instruction  Technology 

"We  have  come  a  long  way  and  the  best  is 
yet  to  come." 

When  President  Brown  began  her  tenure 
at  RCC  in  1992,  she  understood  the  criti- 
cal importance  of  quality  technology  and 
immediately  began  her  crusade  for  new 
technology  for  the  College.  Over  the  past 
five  years,  the  college  funded  new  equip- 
ment and  system  architecture,  a  necessary 
infrastructure  upgrade,  and  hired  compe- 
tent technical  staff  to  bring  RCC  out  of 
the  technology  "dark  ages"  into  the  new 
millennium. 

The  College  has  indeed  come  a  long  way! 
In  1995,  RCC  purchased  Gateway-2000 
Pentium  75  MHz  systems  as  basic  work- 
stations. Our  antiquated  mini  mainframe 
system  has  transitioned  to  a  stronger, 
more  versatile,  client  server  system  that 
permits  Internet  World-Wide  Web  access. 
With  the  recent  award  of  $135,000  for 
infrastructure  and  more  upgrades,  the  best 
is  yet  to  come! 


m 


"Our  goal  is  to  provide  academic  support  opportunities  to  all  who  can  profit 
and  to  encourage  students  to  achieve  expected  outcomes  and  rigorous  acade- 
mic standards  from  day  one  at  RCC,  regardless  of  academic  placement" 

Monica  P.  Bond,  Dean  of  Academic  Support  Curriculum  Instruction 


The  Learning  Center  (TLC) 

The  goal  of  the  Learning  Center  is  to  help 
improve  students'  classroom  performance 
and  overall  understanding  of  course  con- 
tent, thereby  helping  them  to  be  more 
successful  college  students.  The  Learning 
Center  philosophy  is  simple.  We  believe 
that  all  students  can  improve  their  acade- 
mic skills  and  preparedness  for  college 
level  work  when  given  the  opportunity, 
guided  assistance  and  necessary  resources. 
Our  approach  is  student  centered.  We 
work  with  students  at  their  current  skill 
level  as  they  improve  their  skills  and 
enhance  their  knowledge. 

In  support  of  the  Academic  Division's 
standards  of  excellence  for  college  level 
work,  the  Learning  Center  provides  acad- 
emic support  services  for  all  RCC 
students,  including  those  individuals  on 
academic  warning,  probation  or  suspen- 
sion. RCC  students  face  many  challenges 
including  skill  deficiencies  and/or  English 
as  a  second  language  as  well  as  the  added 
burden  of  financial  insecurity,  the  need  to 
continue  working  while  attending  school, 
child  and  elder  care  concerns,  and  politi- 
cal unrest  for  their  friends  and  families 
"back-home",  all  of  which  can  exacerbate 
students'  stress  levels  and  hinder  their  abil- 
ity to  remain  focused  on  the  academic 
curriculum  and  their  success  as  college 
students. 


During  FY97,the  Learning  Center 
provided  services  to  600  students: 


38  ESL  and  pre-college  English 
students  received  individual  tutoring, 
clinic  instruction,  CAI  basic  skill 
support  and  word-processing  assis- 
tance through  the  BEST  program. 

40  nursing  students  received  an 
orientation  to  the  Learning  Center 
computer  software  programs  for 
college  level  work,  a  study  skill 
inventory  and  individual  follow-up 
for  those  students  who  were 
experiencing  academic  difficulty. 

250  students  participated  in  TLC 
computer  literacy  orientations,  and 
individual  and  small  group  lab  instruc 
tion  for  a  total  of  1 ,386  sessions. 

1 87  students  received  individual 
tutorial  assistance  for  their  college 
level  courses. 

1 2  high  school  students  participated 
in  the  Learning  Center's  New 
Beginnings  Program,  an  after  school 
academic  support  and  personal 
enrichment  program  for  at-risk 
high  school  students. 

Approximately  80  middle  school 
students  and  prospective  college 
students  participated  in  TLC  academic 
readiness  skill  workshops  through  col 
laboration  with  RCC's  Admissions 
Office. 


The  Library  at  RCC 
is  the  Hub  of  Activity 


"Life  in  a  community  college  is  one  of 
change,  contrast  and  activity.  The  library 
must  adopt,  adapt  and  innovate  to 
respond  to  community  college  'life'  and 
meet  the  varied  needs  of  its  constituen- 
cies." 

The  challenge  for  the  Library  is  to  provide 
adequate  resources  and  competent  staff 
integrated  into  one  Library  program  serv- 
ing the  teaching  and  learning  needs  of  the 
college's  academic  and  administrative 
community.  The  library  program  is 
designed  to  stimulate  learning  and 
encourage  RCC  students  to  develop  life- 
long learning  skills  essential  to  self 
empowerment  and  goal  achievement. 

The  Library  supported  RCC's  academic 
programs  through  the  general  circulation 
of  3,224  books,  5,621  reserve  materials 
transactions,  over  400  interlibrary  loan 
transactions,  56  group  library  instruction- 
al sections  serving  900  students,  and 
responses  to  reference  questions  which 
averaged  126  per  week.  In  addition,  the 
Library  staff  selected,  purchased  and  cata- 
loged 798  new  titles  into  the  collection! 


"The  mission  of  student  services  is  to  provide  quality  out  of  class 
experiences  and  leadership  skills  to  compliment  the  academic  experience 
delivered  by  our  excellent  faculty.  Our  students  are  our  jewels  and  we 
want  to  encourage  them  in  achieving  the  highest  academic  and  personal  goals 

while  at  RCC."  Barbara  Burgess, Dean, Student  Services  and  Enrollment  Management 


The  Division  of  Student 
Services  and  Enrollment 
Management  (DSSEM) 


The  Counseling  and  Placement  Services  (CAPS) 


Consistent  with  the  mission  of  the 
College,  the  philosophy  of  student  ser- 
vices is  to  provide  support  for  student's 
educational,  social  and  personal  develop- 
ment, as  well  as  create  and  maintain  an 
environment  that  respects  and  celebrates 
diversity.  The  offices  concerned  with 
enrollment  management  are  focused  on 
improving  services  to  students  at  all  stages 
of  the  enrollment  process. 

The  Student  Services  and  Enrollment 
Management  Division  includes  the  Office 
of  Dean  of  Students,  Assessment, 
Admissions,  Registrar,  Counseling, 
Student  Activities,  Student  Health 
Services  and  Financial  Aid.  The  Division 
has  been  aggressively  developing,  refining 
and  implementing  strategies  to  improve 
the  recruitment,  marketing  and  retention 
of  students.  Some  of  the  recruitment 
activities  include  high  school  visits,  social 
service  and  community  agency  visitations, 
college  fairs,  MBTA  advertising,  newspa- 
per and  radio  advertising  and  structured 
campus  tours. 

In  1997,  the  Division  hosted  the  first 
Annual  Boston  Public  Schools  Guidance 
Counselors'  Reception.  The  first  Boston 
Public  Schools  Headmasters  Luncheon, 
and  the  second  annual  Charrette  Program 
to  respond  to  community  interest. 


The  Counseling  and  Placement  Services  (CAPS)  staff  work  with  students  from  initial 
entry  into  the  College  through  graduation.  Cross-registration  is  another  resource  pro- 
vided by  CAPS.  Counseling  and  Placement  Services  also  provides  assistance  to  students 
in  Career  planning,  learning  new  job  search  strategies  and  general  counseling.  In  keeping 
with  this  mission,  the  Student  Services  and  Enrollment  Management  Division  has  iden- 
tified the  following  accomplishments  and/or  enhancements  in  the  delivery  of  quality 
services  to  all  RCC  students: 

•  Increased  enrollment  and  improved  the  registration  processes  as  a  result  of  the 
new  Enrollment  Management  emphasis. 

•  Increased  graduation  rates  by  13%  in  1997. 

•  Implemented  evening  hours  in  the  Office  of  Admissions  for  community  access 
and  convenience. 

•  Provided  on  line  filing  of  Federal/Financial  Aid  applications. 

•  Scheduled  "new  student  orientations"  to  promote  positive  transitions  to  college 
life  and  to  acquaint  students  with  services,  resources,  support  systems  and  student 
activities  at  RCC. 

•  Celebrated  record  success  in  student  attendance  at  AIDS  Education  workshops, 
Smoking  Cessation  Workshops,  Breast  Cancer  Education  Workshops,  Single 
Parenting  and  Domestic  Violence  Workshops,  and  more. 

•  Improved  transfer  and  placement  workshops  for  currently  enrolled  students 
and  graduates. 

•  Recognized  student's  academic  achievements  through  the  Scholarship  &  Honors 
Program. 

•  Major  events  were  scheduled  by  student  clubs  and  organizations  through  the  Student 
Activities  Department. 


StudentActivities 


The  Assessment,  Placement 
&  Outcomes  Department 


Counseling  Services 


This  department  focuses  on  the  student's 
personal,  social,  academic  and  cultural 
enrichment.  All  students  are  encouraged 
to  become  involved  in  activities  that  pro- 
mote leadership  qualities,  initiative, 
cooperation  and  sportsmanship  through 
social  interaction  and  personal  explo- 
ration. Student  clubs,  dances,  lectures, 
special  performance  and  community  out- 
reach events  are  all  sponsored  by  Student 
Activities.  This  school  year,  the 
Department  hosted  the  Timilty  Supreme 
Chorus  of  the  Timilty  Middle  School. 
The  chorus,  which  is  comprised  of  1 02 
students  and  teachers  dedicated  to  excel- 
lence in  choral  music,  performed  for 
President  Clinton  in  1994  and  1996. 

Participation  in  student  clubs  contributes 
to  the  individual's  personal  development, 
intellectual  growth  and  social  compe- 
tence. RCC  encourages  students  to  form 
clubs  based  on  their  own  interests.  As  an 
officially  chartered  student  organization, 
each  club  must  recognize  its  obligations  to 
the  educational  and  cultural  advancement 
of  its  members  and  the  RCC  community. 
Student  clubs  include  the  African  Club, 
Business,  Choral  Society,  Haitian,  Bible 
the  Caribbean,  Computer,  Nursing, 
Science,  and  the  Theater  Arts  clubs. 
Student  Activities  also  supports  the  Phi 
Theta  Kappa  Society. 


The  Assessment,  Placement,  and 
Outcomes  (APO)  Department  addresses 
the  academic  skill  preparedness  of  stu- 
dents entering  RCC.  All  students  new  to 
higher  education,  are  required  to  take 
placement  tests  in  reading,  writing,  math- 
ematics and  science  before  enrolling  into 
classes.  These  tests  are  not  a  condition  for 
admission  to  RCC,  and.are  not  tests  that 
students  pass  of  fail.  They  are  used  for  the 
purpose  of  academic  advising  and  proper 
course  placement. 

In  addition  to  placement  testing,  the  APO 
Office  also  conducts  exit  testing  from 
developmental  English  courses,  as  well  as 
testing  for  specialized  programs  offered  at 
the  College.  This  year,  more  than  1600 
individuals  were  tested. 


The  RCC  confidential  Counseling 
Services  office  works  with  students  to 
help  them  better  address  personal  and 
other  critical  issues  that  may  effect  their 
success  as  students.  The  Office  assisted 
hundreds  of  students  throughout  the 
1 997  academic  year. 


Alumni  Association 

The  Roxbury  Community  College 
Alumni  Association  was  founded  in  1976 
and  is  committed  to  maintaining  strong 
links  between  the  College,  its  graduates 
and  the  communities  we  serve.  Alumni 
Association  members  actively  participate 
in  college  activities  and  events  that 
demonstrate  their  commitments  to  the 
ongoing  growth  and  development  of  the 
College. 
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The  Boston  Business 
School  of  R<CC 


Founds  in  19l4,\he  original  mission  of 
the  Boston  Business  School  (BBS)  was  to 
prepar/women  students  for  general  cler- ./ 
ical  work.  As  a  result,  BBS  graduatesjhad 
ell-paid"  positions  requiring 
good  secretarial  skills.  J  \ 

In  1974,  RCC  took  over  the  administra- 
tion of  the  BBS.   This  merger  provided 

dents  from  both  campuses  with 
to  the  ricJburaditipn  establish 
Institutions  in  giving  women 

rorically  excluded  groups  access  to 

icafional  opportunities  that  prepare 

them  for 'the  workforce  df  the  next  centu- 

This  year,  the  Boston  Business 

or  Leadership  Development  and 

was  developed  at  the 

RCC/BBS  Campus.  This  exciting  new 

program  is  designed  to  reach  out  to  Black 

and  Latino  community  members  who 

have  often  viewed  higher  education  as 

of  their  reach.  The  program  consists 
of  three  components: 


the  Spirit  of  RCC 


Building  Futures  with 
Careers  Program  expansion 
of  the  100  Careers  Program) 

Initially  funded  by  a  $  148,000  grant  from 
the  Massachusetts  Legislature,  this  pilot 
1 00  Careers  program  was  designed  to  help 
students  who  were  welfare  recipients,  get  a 
fresh  start.  The  program  began  in  March 
of  1 997  with  32  students  and  currently 
has  an  enrollment  of  more  than  1 10  stu- 
dents. Designed  as  a  direct  response  to 
Welfare  Reform,  100  Careers  provides 
Department  of  Transitional  Assistance 
(DTA)  recipients  with  both  practical  and 
academic  preparation  toward  a  career. 
Students  participating  in  the  program 
develop  a  personal  academic  plan,  take 
courses  toward  completion  of  their  acade- 
mic plan,  participate  in  a  career  oriented 
internship,  and  prepare  for  job  placement. 


Leadership  Development 
andTechnology 

The  RCC  Leadership  Development 
Program  was  designed  for  Black  and 
Latino  students  who,  according  to  current 
research,  are  too  often  academic  under- 
achieves. The  Program  emphasizes  the 
development  of  the  following  non-cogni- 
tive variables:  positive  self-concept  or 
confidence;  realistic  self-appraisal;  under- 
standing and  dealing  with  racism; 
preferring  long-range  goals  to  short  term 
or  immediate  needs;  availability  of  strong 
support  persons;  successful  leadership 
experiences;  and  demonstrated  instruc- 
tional interests,  while  learning  with  the 
use  of  technology. 


Institute  for  the  Study 
of  Black  and  Latino  Males 
and  Females 

The  third  component  of  the  program  is 
rhe  development  of  two  Institutes,  one  for 
the  study  of  Black  and  Latino  males  and 
one  for  the  study  of  Black  and  Latino 
females.  Both  programs  will  be  developed 
on  parallel  tracks  taking  into  considera- 
tion the  common  and  separate  issues  that 
exist  for  these  populations. 


&  Athletic  Center 


Reggie  Lewis  Track  and  Athletic 
Center  and  Facilities  (RLTAC) 
Management 

Fiscal  Year  1 997  Overview 

Overall  the  facilities  and  operations 
Division  had  an  excellent  year.  There  were 
many  new  initiatives  which  resulted  in  a 
positive  impact. 

The  Reggie  Lewis  Track  and  Athletic 
RLTAC  continued  to  develop  during  the 
FY  97  year.  Membership  has  increased 
considerably  and  the  use  by  both  our  stu- 
dents and  statewide  High  School  track 
athletes  tripled  over  last  year.  Throughout 
the  course  of  the  year  we  have  hosted  close 
to  300,000  spectatots,  athletes  and  com- 
munity persons  who  have  utilized  the 
facility.  The  programs  continue  to  grow. 
We  added  several  new  programs  in  FY97 
and  we  are  continually  trying  to  meet  the 
needs  of  our  clientele. 


FY97  also  brought  both  national  and 
international  attention  to  the  RLTAC  as 
several  national  events  and  a  world  cham- 
pionship event  were  hosted.  ESPN,  a 
national  cable  station,  televised  the  High 
School  National  Track  Championships. 
This  was  the  first  major  televised  event  at 
the  RLTAC  which  brought  positive  pub- 
licity to  Roxbury  Community  College. 

The  RCC  Tigers  basketball  team  contin- 
ues to  be  a  leader  in  the  sport.  This  year, 
the  team  advanced  to  the  Regional  Finals, 
and  the  College  also  re-established  the 
Women's  basketball  team  which  proved  to 
be  a  solid  participant  in  the  field. 
Through  its  Athletic  Department,  RCC 
was  the  first  College  in  the  nation  to  have 
multi-gender  referees  at  the  community 
college  level.  The  Department  continues 
its  community  outreach  by  working  with 
community  groups  and  the  handicapped 
through  the  Wheelchair  Basketball  Team. 


As  an  integral  component  of  RCC's  out- 
reach, the  RLTAC  offers  numerous 
benefits  to  the  community.  The  On  Trac 
After  School  Program  for  youths  7- 1 3 
years  old  offers  tutorials,  computer  experi- 
ence and  mentoring;  eightey-five  percent 
of  the  Center's  staff  resides  in  the  Roxbury 
area.  In  collaboration  with  the  Reggie 
Lewis  Foundation,  the  City  of  Boston, 
Action  for  Boston  Community 
Development's  Foster  Grandparent 
Program,  and  Northeastern  University 
School  of  Nursing,  the  College  hosts  an 
annual  Thanksgiving  dinner  for  more 
than  200  senior  citizens  in  the  immediate 
vicinity.  We  also  offer  of  complimentary 
admission  tickets  to  community  groups 
for  major  events  and  basketball  clinics 
hosted  by  the  RLTAC. 
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Facilities  Management  Update 


The  reorganization  of  the  entire  Facilities  and  Operations  Division  resulted  in  a  more 
efficient,  stream-lined,  and  more  productive  organization.  The  campus  beautification 
program  saw  new  areas  landscaped  to  greatly  improve  the  aesthetics  of  the  campus. 

The  classroom  and  office  upgrade  program  has  also  been  initiated  in  FY97.  To  date,  over 
10  classrooms,  10  offices,  and  4  major  student  service  areas  have  been  upgraded  that 
include,  patching  and  painting  walls,  stripping  and  waxing  floors,  removing  and  replac- 
ing broken  furniture,  cleaning  windows,  fixing  window  hardware  and  replacing  ceiling 
tile.  We  are  hoping  to  do  at  least  an  additional  1 0  rooms  this  year  and  implement  a  3  year 
cycle  where  every  classroom  in  need  gets  a  face  lift  within  that  3  year  time  ftame.  Vendor 
management  was  also  an  area  that  we  spent  a  lot  of  time  in.  By  better  managing  our  out 
sourced  contracts  we  are  able  to  get  more  productivity  from  contractors  and  save  more 
money  by  being  more  efficient.  This  was  especially  the  case  in  security  where  we  were 
able  to  closely  monitor  the  security  companys'  billable  hours  and  enhance  the  value  of 
the  contract  to  our  college. 


"In  looking  ahead  it  is  my  expectation  that  we  will  continue  to  attract 
quality  programs  and  events  in  FY98.We  will  continue  to  expand  our 
programs  into  areas  that  no  one  ever  expected  such  as  we  did  with  the 
City  based  Red  Shirt  program,  the  On  track  after  school  program  and 
the  Urban  Improv  middle  school  program." 

David  Fraizer,  Executive  Director, College  Operations 


The  college  now  offers  a  full  array  of  athletic  programs 
and  activities  as  follows 

Memorial  BasketballTournament 

Boston  Neighborhood  Basketball  League 

Adopt  a  School  Sports  Medicine  Program 

Men's  Varsity  Basketball 

NJCAA  Division  III  Men's  Basketball  Championships  1 996 

Statewide  PublicTrack  Meets 

Bay  State  Games 

The  U.S.  Sports  and  Fitness  Center  for  the  Disabled 

Converse  WearTest  Program 

CRASH  B  Sprints  Crew  Competition 

Boston  Indoor  Games 

M.F.Athletic  PoleVault  Clinic 

Boston  PoliceTask  Force  Sports  Camp 

RLTAC  Sports  Camp 

Special  Olympics  Corporate  Games 

PoliceAthletic  LeagueTrack  Meet 

The  College  and  its  RLTAC  were  most  proud  to  have  hosted 
and  fully  participated  in  the  following 

Vice  President  Al  Gore  Enterprise  Zone  Symposium,  where  President  Brown  was  mistress  of  ceremonies 

City  of  Boston  (MBE)  Enterprise  Zone  Economic  Development  Conference,  with  over  1 00  businesses 

City  Year  Martin  Luther  Kingjr.  Day  Family  Event,  which  hosted  3000  youngsters  and  community  leaders 

Mass  Mutual/Nigerian  Conference,  which  filled  our  auditorium 

Bank  of  Boston  (First  Community  Banks)  7th  Year  Anniversary  Celebration,  celebrating  RCC's  relationships 

National  African  Dance  &Theater  Co.  Dance  Conference 

Lockheed  Martin  Electronic  Benefits TransferTrainings 

RCC  RLTAC  also  held  very  important  community  health  events 

TheYWCA  Mothers  and  Daughters  Fitness  EvenqWhittier  Street  Health  Center,  Men's  Exercise  Program; 
The  Medical  Foundation  Prostate  Cancer  Conference;andTufts  University  Woman's  Health  Fair 


FiscalYearl997 

Budgeted  Revenues  and  Expenditures 


During  the  past  three  years,  the  College  has  made  great  strides  in  achieving  the  goals  of  astute,  accurate  and  effec- 
tive accounting  and  budget  management  and  constant  fiscal  analysis.  This  success  has  provided  the  groundwork 
for  important  steps  toward  creation  of  a  continuing  stable  base  of  fiscal  support  for  the  College  and  RLTAC. 
During  the  past  year,  the  following  initiatives  were  taken: 

•  A  Multi-year  Strategic  Reserve  of  an  additional  $  1 00,000  was  established  by  vote  of  the  Trustees. 

•  A  formal  Grants  Development  effort  was  initiated  with  a  Grant  and  Contracts  offer  and  technical  advice. 

•  With  the  added  incentive  of  the  BHE  Endowment  Incentive  Program  coming  into 
place,  Gifts  and  Grants  to  the  College  and  RCC  Foundation  totaled  $287,000  for  the  year. 

•  For  the  third  straight  year,  the  College  balanced  its  budget  with  positive  revenues  and  cost  containment  initiatives. 


State  Maintenance  $8,979,803 

State  Appropriation  Reggie  LewisTrack  and  Athletic  Center  1,01  1,300 
Reggie  Lewis  Track  and  Athletic  Center  Membership  &  Other  Revenue     2 1 9,000 

College  Fees  &  DCETuition  2,774,028 

Interest  Income  10,000 

Gifts,Grants&  Contracts  1,491,870 

Auxiliary  Enterprises  60,000 

Total  Revenues  1 4,546,00 1 


Expenditures 


Instruction 

Academic  Support 

Student  Services 

Institutional  Support 

Physical  Plant 

Reggie  LewisTrack  &  Athletic  Center 

Total  Expenditures 


$6,813,289 
776,728 
1,469,254 
2,268,293 
1,988,137 
1,230,300 

14,546,001 


A  Sample  of  Communities  from  which  our  Students  are  Drawn 


by  Residence 


Fall  1 997  Studeni 

■ Enrollm 

by  Ethnicity 

Black,  Non-Hispanic 

63% 

Hispanic 

White,  Non-Hispanic 

11% 

Asian  or  Pacific  Islander 

7% 

by  Ethnicity 


with  a  Doctoral  Degree 


Full-time  Faculty  Me 


with  a  Masters  Degree 


RCC  Foundation 


From  left  to  right: 

LeonWilson,William  Sapers, 
Marva  Nathan,  Sharif  Abdal-Khallaq, 
Carolyn  Chang,  RobertWilliams, 
Sylvia  McDonell,  Donna  Harris-Lewis, 
and  Richard  Lee 


